












 

CalChamber-Opposed Bill 
Increases Risk of Identity Theft

Building an Online Brand
	 It’s official: Business is happening 
online… and you need to be there!
	 Getting started can be a little 
overwhelming so in this Tuesday Tip 
we’re sharing a few easy ways that you 
should build and promote your brand and 
business using free online tools.
	 Establish a social media presence. In 
addition to your MerchantCircle listing 
page, you should also set up Twitter, 
Linkedin and Facebook accounts. Talk 
to customers, create discussions, connect 
to other merchants. The opportunity to 
network and be where your customers are 
is invaluable! 
	 Be consistent- Respond to feedback. 

	 California Chamber of Commerce-
opposed legislation that could expose a 
business’ customers and employees to an 
increased risk of identity, financial and 
asset theft passed the Senate Labor and 
Industrial Relations Committee on June 9.
	 The “job killer” bill, AB 482 (Mendoza; 
D-Norwalk), increases potential liability 
exposure for hiring decisions by unduly 
restricting the ability of businesses to use 
consumer credit reports as part of the 
background check process.
	 Employers strive to recruit and retain 
the best employees who they trust and will 
help grow their businesses.

	 Consumer credit reports provide 
important insight into one aspect of a 
potential employee’s ability to handle 
responsibility for cash, other assets and 
personal information. An employee with 
high consumer debt who handles cash or 
assets may be more likely to steal, and this 
bill prohibits an employer from accessing 
this important information as a part of the 
hiring process.
	 This risk is compounded by the fact 
that, in most situations, employers are 
liable for the actions of employees in the 
performance of their job duties, so 

C. Redistricting of Congressional 
Districts:  This measure would remove 
elected representatives from the process 
of establishing congressional districts and 
transfers that authority to the recently-
authorized 14-member redistricting 
commission.  Proposition 11, which was 
passed by California voters in 2008, set 
up a new redistricting process but did not 
include Congressional seats.

Fiscal Impact: The LAO and DOF project 
that this measure would not significantly 
impact state redistricting costs. 

Proponents: Visit: http://www.votersfirstact.
org/

Opponents: Opponents have filed a 
competing initiative, titled the “California 
Financial Accountability in Redistricting 
Act,” that would repeal Proposition 11.  
The measure was drafted by former Fair 
Political Practices Commission chairman 
Daniel Lowenstein and is backed by 
Democratic Rep. Howard Berman 
and his brother Michael, a Democratic 
consultant.  Campaign strategists say 
the goal of the competing measure is to 
defeat this ballot measure by confusing 
voters.  Assemblymember Karen Bass, 
former Speaker of the Assembly, and at 
least fourteen Democratic members of 
California’s delegation to the U.S. Congress, 
including Nancy Pelosi, cumulatively gave 
$160,000 to this competing initiative effort 
in February 2010. Business mogul Haim 
Saban loaned $2 million to the competing 
initiative campaign to overturn Prop. 11 
in mid-April which makes it very likely 
that this competing measure will qualify.  
Saban’s donation has made some observers 
wonder because in 2008 he gave $200,000 
to the campaign to pass Prop. 11.

SUMMARY
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Blog. Send updates and newsletters. Stay 
in touch with customers to identify wants 
and needs. But do it regularly. Don’t pull 
a Houdini on your followers! Make sure 
they know that you’re available. 
	 Be Human- Use real pictures. Tell your 
story. Introduce your hard-working team.  
Have a strong voice and be transparent. If 
you’re working on something talk about 
it. If you made a mistake, fess up. Being 
honest builds trust. So be real!
	 Pay attention- Listen to customer 
feedback. Set Google alerts for your 
business and topics specific to your 
business. Use your online channels to ask 
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Jun 25-Jul 31	 Love! Valour! Compassion!

Jul 2 	 LifeStream Blood Drive -- 
	 Banning

Jul 3 	 LifeStream Blood Drive -- 
	 Twentynine Palms

Jul 6 	 Community Blood Bank’s 
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Jul 7 	 LifeStream Blood Drive -- 
	 Desert Hot Springs

Jul 7 	 LifeStream Blood Drive -- 
	 Palm Springs

Jul 10 	 The ABC’s of Starting 
	 a Business

Jul 11 	 LifeStream Blood Drive --
	 Indio

Jul 14-Aug 1	 California State Fair

Jul 15 	 Managing Respiratory Disease 
	 Outbreaks in Community- 
	 Based Organizations
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an employee may take actions that bring an 
unacceptable level of liability on his/her 
employer.
	 Although an individual’s credit history by 
itself is not predictive of potential theft, access 
to credit information can reveal patterns that 
may present an unreasonable risk to businesses 
resulting from an irresponsibility with regard 
to, or inability to, handle personal financial 
commitments.
	 Similar legislation was vetoed in 2008 and 
2009 by Governor Arnold Schwarzenegger, 
who stated “California’s employers and 
businesses have inherent needs to obtain 
information about applicants for employment 
and existing law already provides protections 
for employees from improper use of credit 
reports.”

Action Needed
	 AB 482 is scheduled to be heard in the 
Senate Judiciary Committee on June 29. 
Contact your Senator and urge them to 
oppose AB 482.

and offer solutions. And it doesn’t hurt to 
check in on your competitors. Read Yelp 
reviews for your business and businesses 
like yours. Learn what your customers like 
and don’t like.
	 Return the favor- If you’re sending our 
surveys, fill ‘em out when they land in your 
inbox. (Hint: Survey monkey is a great tool 
for that!) Posting questions? Answer some. 
Respond in forums. Fan local business 
pages on Facebook, accept Merchant 
invites, and don’t be afraid to click that Re-
Tweet button on Twitter.
	 Growing your business and building your 
brand will take some time- but keep it up! 
You’ll be a social media star before you 
know it!


